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How to reach the DeMichele Group

Our business hours are:

Monday through Friday 7:00am to 5:00pm AST
After Hour Emergencies or Fatal Errors. To 10:00pm AST

Call us for these different types of calls:

Questions, Suggestions or Software installation

Customer Support 480-985-4926
Training information 480-985-4926
Fax 480-985-3000
Email us:
General Information info@demichelegroup.com
Chris Draper chris@demichelegroup.com
Mike English me@demichelgroup.com
John Blasko jblasko@demichelegroup.com
Karen Jackson karen@demichelegroup.com
Tony Kelling tony@demichelegroup.com
C.J. Smith cj@demichelegroup.com
Website:
General www.demichelegroup.com
Glazier Studio http://www.demichelegroup.com/GlazierStudio/download.html

UPS Deliveries:

DeMichele Group
6432 E McDowell Rd
Mesa, AZ 85215
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Installing Glazier Studio

Enabling .Net 3.5 in Windows 8

Go to the Control Pand and sdlect Uninstall a Program in the bottom | eft.

=] Control Panel = =
®© ~ 4 B » Control Panel v e Search Control el
Adjust your computer's settings View Category ™
1 System and Security Q User Accounts and Family Safety
;[9 Review your computer's status &¥%. @ Change account type
E Save backup copies of your files with File History D @ sct up Family Safety for any user
Find and fix problems o
Appearance and Personalization
=, Network and Internet .ﬂ“ Change the theme
M View network status and tasks Change desktop background
=%,  Choose homegroup and sharing options Adjust screen resolution
/ Hardware and Sound ¢ B Clock Language, and Region
ﬁ‘ View devices and printers 1L Add a language
Add a device Change input methods
Adjust commonly used mobility settings Change date, time, or number formats
Programs . Ease of Access
L | Let Windows suggest settings
Uninstall a program
e " Optimize visual display
In the left bar, select the turn Windows Features On or OFF
= Programs and Features ==
© ~ 4 [ » Control Panel + Programs » Programs and Features v & Search Prograr -l
Control Panel Home 3 1
Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
& Turn Windows features on or
off Organize = ~[I @
Name ’ Publisher Installed On ~ Size y
I Microsoft Office Professional Plus 2013 Microsoft Corporation 2/12/2013 1
5 Microsoft SQL Server 2008 Microsoft Corporation 2/12/2013
[ Microsoft SOL Server 2008 Browser Microsoft Corporation 2/12/2013 T96MB 1
5 Microsoft SOL Server 2008 Native Client Microsoft Corporation 2/12/2013 a7IMB 1
5 Microsoft SQL Server 2008 Setup Support Files Microsoft Corporation 2/12/2013 222MB 1
[ Microsoft SOL Server VSS Writer Microsoft Corporation 2/12/2013 758MB 1
11 Microsoft Visio Professional 2013 Microsoft Corporation 2/12/2013 1
5 Microsoft Visual C++ 2008 Redistributable - 86 9.0.3...  Microsoft Corporation 2/12/2013 102MB 9
< >
—— Currently installed programs Total size:  62.7 MEB

4 2 programs installed




Select the Box in front of the .NET Framework 3.5 (includes .NET 2.0 and 3.0)
And press OK toinstall.

Turn Windows features on or off

To turn a feature on, select its check box, To turn a feature off, clear its
check box. A filled box means that only part of the feature is turned on.

. Active Directory Lightweight Directory Services
, Hyper-V

Internet Explorer 10

Internet Information Services

=

Internet Information Services Hostable Web Core

. Media Features

Microsoft Message Cueue (MSMO) Server

Metwork Projection

Print and Document Services

RAS Connectinn Mananer Administration Eit (CRAKD i

B EE
I URIOO”L

| ok || Concel |

Select the Download files from Windows Update (requires internet access).

Windows Features

Windows needs files from Windows Update to finish installing some
features.

< Download files from Windows Update

= Don't connect to Windows Update
No changes will be made to your PC,

! Cancel |
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Press the Close button to complete the .NET 3.5 Installation.

{5 Windows Features

Windows completed the requested changes.

Close




Starting the Glazier Studio Installer

Download the Full Installation from the DeMichele Website at
http://www.demichelegroup.com/GlazierStudio/download.html

Full Installation Download Files

Full Install: Full installation is used to install Glazier Studio on a new computer. SLALIET

SJUY

Which Option should | choose?

You need to determine what operatin
and 10. The

These files will al ou to add this program to a new computer.

install. Th

f you have problems with any of these files, contact Support at the

HOW TO USE THE .ZIP FILES:

1. Save the appropriate file

2 t all files to a folder for installation.

3. Run Setup.exe to install the program onto your computer.

Full Installation Files for Glazier Studio

Software Version Compatible 0S Download File Installation Instructions

5.0.0.36 Windows Vista. 7. 8, 8.1, 10 and 10.1 Download B STALL ZIP Here

1. Sdect the Download FULL INSTALL .ZIP Here.
2. Once Downloaded, Open the downloaded folder and Extract the files.
3. Once Extracted, Run the Setup exe. File

Direct®%c 11/10/2016 11:17 ... File folder
[55etupPrerequisites 11/10/2016 11:18 ... File folder
setup 1MA020M611:14 ... Application 844 109 KB

4. Follow the prompts through the install process
5. First SQL Expresswill install automatically (if it errors contact The DeMichele Group)
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Installing Direct X Web Components

The Glazier Studio program requires several Microsoft components be installed before it installs the
Glazier Studio application. Direct X Web is the core of the new graphics capability and must be
installed first. You are not required to install the Bing toolbar, so this guide will show you how to

desele

Installing Microsoft{R} DirectX(

ct it and when.

R)

Microsoft®

DirectX

Welcome to setup for DirectX

The DirectX setup wizard guides you through installation of
DirectX Runtime Componerts. Please read the following
license agreement. Press the PAGE DOWN key to see the rest
of the agreemert. You must accept the agreemert to continue
the setup.

MICROSOFT SOFTWARE LICENSE TERMS -
MICROSOFT DIRECTX END USER RUNTIME

These license terms are an agresment between Microsoft
Corporation {or based on where you live, one of its

affiliates) and you. Please read them. They apply to the
software named above, which includes the media on

which you received i, if any. The terms also apply to any
Microsoft

~ updates, -

) | accept the agreement

7) | dont accept the agreement

< Back Neat >

Step 7: Press Next.

Installing Microsaft{R} DirectX(R]

)

Microsoft®

DirectX

We are pleased to offer you the FREE Bing(TM)
Bar.
Trythe Bing Bar todzy!
- A fast way to search and make decisions
- Easy access to entertainment, breaking news, videos, and
more
- Uptothe-minute headlines at the click of a button

[ Instal the Bing Bar

By installing the Bing Bar, you agree to the Tems of Use and
Privacy Policy. Your default browser search will be set to
Bing.com. The Bing Bar can be removed at any time.

<Back [ Net> | [ Cancel |

Installing Microsoft{R} DirectX(R) =

DirectX Setup

Installing components:
DirectX Rurtime Optional

Download size: 90.0 MB

-

Install DirectX runtime components

L= ]

| Components

<Back [ Net> | [ Cancel

Step 6: Accept the user license agreement by checking the
box and Press Next button to continue.

NOTE: You must have internet connection to continue as this
will install the latest Microsoft Direct X Updates.

Step 8: Uncheck the Bing Toolbar and Press Next button to
continue.

Step 9: Press Next button to continue.



Installing Microsoft{R) DirectX(R)

Installation Complete
Microsoft®

DirectX

The componerts installed are now ready for use.

Step 11: Press Finish.

Step 10: Press Finish Button to complete Direct X Web setup.

NOTE: You might need to restart the system after this
installation depending on your video card. The computer will
prompt you to do so if it is necessary and the software will
continue installing once restarted. Otherwise go to step 12 to
install Glazier Studio.
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Installing Glazier Studio

The Glazier Studio program will now install and may add additional Direct X Web components during
the installation. You can change the default directory to place the program installation on a
different drive; however, it will be your responsibility to make sure that you can read, write and
change files in the location you are specifying. Ask your IT staff or contact the DeMichele Group if
you are unsure of how to check for this.

4 PartnerPak Studio - InstaliShield Wizard

Step 12: Accept the user license agreement by clicking the
radial button and Press Next button to continue.

License Agreement

Please read the following license agreement carefully,

SOFTWARE LICENSE AGREEMENT Z

ITHIS SOFTWARE LICENSE AGREEMENT (“Agreement”) is made upon
acceptance of this form,

among Kawneer Company, Inc ("Kawneer”), DeMichele Systems,
Inc. ("DeMichele Group™), and

the individual accepting the terms and conditions of this form
("Licensee™). Licensee acknowledges

they are acting in behalf of their employer and or owner of the
company and equipment in which

thn nERaimen el ke inekallad

(@) I accept the terms in the license agreement

()1 do not accept the terms in the license agreement

InstallShield

[ <Back ][ wext> |[ cancel

Step 18: Press Next.

4] PartnerPak Studio - InstaliShield Wizard o

Step 13: Set User Name and Company Name, then Press Next
button to continue.

Customer Information

Please enter your information.

User Name:

Organization:

InstallShield

[ <Back | wext> ][ cancel

Step 19: Press Next.

4 PartnerPak Studio - InstallShield Wizard

Step 14: Either keep the default installation directory, or press
change and direct the program to a new location for
installation and Press Next button to continue.

Destination Folder
Click Next to instal to this folder, o dick Change to install o a different folde

_J Install PartnerPak Studio to:

C:\Program Files (x88)\DeMichele Group\PartnerPak Studio}

InstallShield

<Back || wext> | [ cancel
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A Parnert sk Socip s g W =S step 16: Press Install Button continue.

Ready to Install the Program
The wizard is ready to begin installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

Current Settings:

Setup Type:
Typical
Destination Folder:

C:\Program Files (x85)\DeMichele Group'PartnerPak Studiol

User Information:
Name: Workstation
Company:

InstallShield

[ <Back |[ sl | [ cancel

Step 16: Press Install.

i ~...“. Step 17: Press Yes button to continue.

Please read the following license agreement Press the PAGE DOWN key
to see the rest of the agreement.

NOTE: You must have internet connection to continue as this will
install the latest Microsoft Direct X Updates.

MICROSOFT SOFTWARE LICENSE TERMS

MICROSOFT DIRECTX END USER RUNTIME

These license terms are an agreement between Microsoft
Corporation (or based on where you live, one of its affiliates) and you
Please readthem. They apply to the software named above, which
includes the media on which you received it, if any. The terms also
apply to any Microsoft

* updates,

* supplements,

* Internet-based services, and

* support senvices

for this software, unless other terms accompany those items. Ifso,
those terms apply.

BY USING THE SOFTWARE, YOU ACCEPT THESE TERMS. IF YOU =

[l »

Do you accept all of the terms of the preceding License Agreement? If you
choose No, Install will close. To install you must accept this agreement

Step 18: Press Yes.

W Porrafliulins aiailis ! v ~— Step 19: Press Finish button to complete the installation.

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed PartnerPak
Studio. Click Finish to exit the wizard.

Launch the program

o =

NOTE: The program will automatically launch and the user will either be asked for a Product registration
requiring the Customer number, Company Name, and the users first and last name; or the program will ask
for a fatal error code. If the user does not know please contact the DeMichele Group at (480) 985-4926.
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