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How to reach the DeMichele Group

Our business hours are:

Monday through Friday 7:00am to 5:00pm AST

After Hour Emergencies or Fatal Errors. To 10:00pm AST

Call us for these different types of calls:

Questions, Suggestions or Software installation

Customer Support 480-985-4926

Training information 480-985-4926

Fax 480-985-3000

Email us:

General Information info@demichelegroup.com

Chris Draper chris@demichelegroup.com

Mike English me@demichelgroup.com

John Blasko jblasko@demichelegroup.com

Karen Jackson karen@demichelegroup.com

Tony Kelling tony@demichelegroup.com

C.J. Smith cj@demichelegroup.com

Website:

General www.demichelegroup.com

Glazier Studio http://www.demichelegroup.com/GlazierStudio/download.html

UPS Deliveries:

DeMichele Group

6432 E McDowell Rd

Mesa, AZ 85215
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Installing Glazier Studio

Enabling .Net 3.5 in Windows 8

Go to the Control Panel and select Uninstall a Program in the bottom left.

In the left bar, select the turn Windows Features On or OFF



5

Select the Box in front of the .NET Framework 3.5 (includes .NET 2.0 and 3.0)

And press OK to install.

Select the Download files from Windows Update (requires internet access).
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Press the Close button to complete the .NET 3.5 Installation.
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Starting the Glazier Studio Installer

Download the Full Installation from the DeMichele Website at 
http://www.demichelegroup.com/GlazierStudio/download.html

1. Select the Download FULL INSTALL .ZIP Here.

2. Once Downloaded, Open the downloaded folder and Extract the files.

3. Once Extracted, Run the Setup exe. File

4. Follow the prompts through the install process

5. First SQL Express will install automatically (if it errors contact The DeMichele Group)
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Installing Direct X Web Components

The Glazier Studio program requires several Microsoft components be installed before it installs the 
Glazier Studio application.  Direct X Web is the core of the new graphics capability and must be 
installed first.  You are not required to install the Bing toolbar, so this guide will show you how to 
deselect it and when.

Step 6:  Accept the user license agreement by checking the 
box and Press Next button to continue.

NOTE: You must have internet connection to continue as this 
will install the latest Microsoft Direct X Updates.

Step 8:  Uncheck the Bing Toolbar and Press Next button to 
continue.

Step 9:  Press Next button to continue.

Step 7:  Press Next.

Step 16:  Press Next.
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Step 10:  Press Finish Button to complete Direct X Web setup.

NOTE:  You might need to restart the system after this 
installation depending on your video card.  The computer will 
prompt you to do so if it is necessary and the software will 
continue installing once restarted.  Otherwise go to step 12 to 
install Glazier Studio.

Step 11:  Press Finish.
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Installing Glazier Studio

The Glazier Studio program will now install and may add additional Direct X Web components during 
the installation.  You can change the default directory to place the program installation on a 
different drive; however, it will be your responsibility to make sure that you can read, write and 
change files in the location you are specifying.  Ask your IT staff or contact the DeMichele Group if 
you are unsure of how to check for this.

Step 12:  Accept the user license agreement by clicking the 
radial button and Press Next button to continue.

Step 13:  Set User Name and Company Name, then Press Next 
button to continue.

Step 14:  Either keep the default installation directory, or press 
change and direct the program to a new location for 
installation and Press Next button to continue.

Step 18:  Press Next.

Step 19:  Press Next.
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Step 16:  Press Install Button continue.

Step 17:  Press Yes button to continue.

NOTE: You must have internet connection to continue as this will 
install the latest Microsoft Direct X Updates.

Step 19:  Press Finish button to complete the installation.

NOTE:  The program will automatically launch and the user will either be asked for a Product registration 
requiring the Customer number, Company Name, and the users first and last name; or the program will ask 
for a fatal error code. If the user does not know please contact the DeMichele Group at (480) 985-4926. 

Step 7:  Press Next.Step 19 Press Finish.

Step 15:  Press Next.

Step 16:  Press Install.

Step 18:  Press Yes.

Step 7:  Press Next.Step 19 Press Finish.
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